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Q10 Business Internet 500/200 Mbps   |   Plan code NBN-ESLA-500200 

NBN speed tier Typical download speed Standard work hours 

500/200 Mbps 490 Mbps 9 am - 5 pm working days 

The 500/200 Mbps speed tier is the maximum possible wholesale access speed available during 
off-peak periods. The typical standard-work-hours download speed above is the speed the service 
typically delivers during 9 am - 5 pm on working days. Actual speeds can be lower. 

What this plan can support 
As a practical guide, around 25 people could simultaneously use a normal mix of web, email, 
Microsoft 365, cloud applications, HD video meetings and regular file sharing on separate devices 
during standard work hours. Designed for teams with heavier cloud usage, frequent video 
meetings, file sharing and cloud backup activity. These user numbers are indicative guides, not 
guaranteed user limits. 

What can affect speed and performance 

• Wi-Fi, cabling and equipment. Use wired Ethernet for important devices where practical, use 
suitable business-grade routers and Wi-Fi, and keep access points positioned for good 
coverage. 

• Your devices and local network. Older devices, overloaded switches, security appliances or 
local traffic can become a bottleneck even when the NBN service is performing normally. 

• Network and remote services. Congestion, the destination service, cloud platforms, VPNs and 
the number of active users can affect real-world performance. Q10 can help identify where the 
bottleneck sits. 

Power failures: In most cases the NBN service, router and local network will not work during a 
power failure unless suitable backup power is provided. Any dependent Q10 Voice, alarm, 
medical, lift or security service may also stop working. 

Medical and security alarms 

Before buying this service, check with the provider of any medical alarm, security alarm or 
monitored service you need to keep using. Confirm that it is compatible with the NBN service and 
ask what alternatives are available if it is not compatible. 
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