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Q10 Voice (Per User)

Plan code
Minimum monthly charge
Minimum recurring communications spend

Minimum term

Minimum plan charges over term

Delivery model
Support

International calling

Information about the service

CRITICAL INFORMATION SUMMARY

BVOICE1

$35.00 excluding GST per user, subject to the
$350.00 monthly recurring communications
minimum below

$350.00 excluding GST per month across eligible
Q10 Voice and Q10 Business Internet recurring
services

12 months unless the Accepted Proposal states
otherwise

$420.00 excluding GST per Voice user over 12
months. The recurring communications minimum is
$4,200.00 excluding GST over 12 months across
eligible services.

Q10-managed hosted business voice service

Managed support through Q10 Systems during
published support hours

Barred by default

e Unmetered local and national calls for standard business use, subject to fair use.
e Hosted on Q10 Systems-managed infrastructure in a Brisbane data centre. Q10 operates and manages the hosted
voice platform, with network transit and wholesale voice carrier services provided by third parties.

e Auto attendant or digital receptionist.
¢ Mobile softphone.

e Call features such as call recording, reports, call queues and voicemail to email.

e Custom phone logos where supported.

e Microsoft Teams integration is available as an add-on and requires the appropriate Microsoft licence.
¢ Q10 manages routine system changes and additions during published support hours.
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Calls and usage charges

e

Local and national calls Included for standard business use, subject to fair use.
Outbound calls to 1300 numbers $0.25 per call excluding GST.

. Barred by default. May be enabled only after written request; usage
International calls

charges then apply.

. . . . . L May be barred or charged separately. Applicable rates are stated in
Premium-rate, high-risk and special-service destinations ]
the Accepted Proposal or provided on request.

High-volume outbound campaigns, auto-diallers or ) o o ) )
g . paig Not included in this plan. A specialised or PAYG plan is required.
telemarketing

Other standard voice charges

Single phone-number port $20.00 excluding GST per number

Complex number range or transfer $200.00 excluding GST

Single 1300/1800 number port $100.00 excluding GST per number

Standard phone-number hosting $1.00 excluding GST per number per month

1300/1800 number hosting $10.00 excluding GST per number per month, plus applicable usage
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Setup and configuration $1,000.00 excluding GST before any proposal discount
Handsets, headsets and other equipment Charged separately as selected in the Accepted Proposal

Minimum recurring communications spend

A minimum recurring communications spend of $350.00 excluding GST per month applies across eligible Q10
Voice and Q10 Business Internet services for the Client, unless the Accepted Proposal states otherwise.

Eligible recurring charges include Q10 Voice user fees, standard phone-number hosting and recurring Q10
Business Internet service charges. Usage charges, porting, setup and configuration, handsets, headsets,
equipment, project work and other one-off charges do not count toward the minimum. If eligible recurring
charges total less than $350.00 excluding GST in a month, the difference is charged as a minimum service charge.

Minimum term and early termination

The standard minimum term is 12 months from activation unless the Accepted Proposal states otherwise. The
minimum plan charge shown above is per Voice user. The recurring communications minimum is calculated
separately across eligible recurring Q10 Voice and Q10 Business Internet charges. Usage, equipment, porting,
setup and other one-off items are additional.

If the Client terminates during the minimum term for convenience, the early termination amount is calculated
under clause 20.4 of the Master Services Agreement: the lesser of three months of the current recurring Fees or
the recurring Fees remaining in the term, plus any non-cancellable Third-Party Charges and approved project
costs, less costs Q10 reasonably avoids.

Important - emergency calls

Calls to Triple Zero (000) are free. Q10 Voice depends on electricity, the local network, Internet
connectivity, the hosted platform and the carrier. Calls to 000 may not be available during a power failure,
Internet outage, local network or handset failure, hosted-platform outage or carrier outage. The Client
must maintain an alternative means of calling emergency services at each site, such as a charged mobile
telephone, and make personnel aware of this limitation.

If the mobile's usual network is unavailable, a 000 call may attempt to connect through another available Australian
mobile network. This may take longer than a normal call, and coverage from at least one Australian mobile network is
still required. Stay on the line and provide the actual location.

Service address, IPND and number porting

The Client must provide and keep accurate service-address and contact information. Q10 is required to provide
public-number and associated customer and service information to the Integrated Public Number Database,
either directly or through an authorised data provider or wholesaler. For a nomadic or softphone service, the
registered service address may not match the user's physical location. When calling 000 from a softphone, the
user should tell the operator their actual location.
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Q10 will reasonably assist with valid number porting. A port-out will not be withheld or delayed merely because
an amount is outstanding; outstanding charges remain payable as a separate debt. Porting and activation depend
on third-party validation and lead times.

Security and toll fraud

The Client must protect handset, extension and administrator credentials and promptly report suspected
compromise. Q10 bars international calling by default and may apply premium-rate, high-risk destination and
other fraud controls. Q10 may restrict or suspend affected calling where unusual, high-risk or apparently
fraudulent traffic is detected. Unauthorised usage remains payable except to the extent caused by Q10's breach.

Fair use

This plan is designed for ordinary business communications. It is not intended for cold-calling campaigns, auto-
diallers, robodiallers, telemarketing or call volumes materially inconsistent with typical business use. Q10 may
propose a suitable PAYG or specialist plan where usage falls outside the intended use.

Help, complaints and payment assistance

Contact Q10 Systems on 1300 110 210 or support@q10systems.com.au. Complaints are free and may be escalated to the
Managing Director.

Complaints | Payment assistance | Customer safety | MSA supplied with proposal or on request

Q10 Systems Pty Ltd is a member of the Telecommunications Industry Ombudsman scheme. If an eligible complaint remains
unresolved, customers may contact the TIO on 1800 062 058 or https://www.tio.com.au.
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